HOW TO GET IT RIGHT WHEN OUR EXPERTS ARE

WRONG

| WRONG : WHY EXPERTS* KEEP FAILING
US—AND HOW TO KNOW WHEN NOT TO
TRUST THEM...
David H. Freedman

C-Format
June 2010

Why Experts Keep Failing Us —

And How to Know When Not to Trust Them "Thought-provoking, well-organized,

badly needed."— Los Angeles Times

"An engaging polemic against the neat-
police who hold so much sway over our
lives."— The Wall Street Journal

From the author of the bestselling A Perfect Mess, comes a
surprising and groundbeaking book that investigates why
experts are so often wrong—and what any person or
organization can do to become better at selecting,
interpreting, and acting on expert advice.

Everyday we're bombarded by 'expert' advice on just about
every subject—from nutrition to fashion to investing to
parenting. We all know that the experts sometimes get it
\\ wrong. But, according to acclaimed science and business

Scientists, finance wizards, doctors, relationship gurus, writer David H. Freedman, the experts are almost always
celebrity CEOs, high-powered consultants, wrong. WRONG reveals the dangerously distorted ways
health officials and more experts come up with their advice, and why the most
heavily flawed conclusions end up getting the most
BA‘“D H FREEDM“N attention—all the more so in the online era. But there's

hope: WRONG spells out the means by which every
individual and organization can do a better job of
JUNE 2010 unearthing the crucial bits of right within a vast avalanche

INT'L C of misleading pronouncements.
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Carton Qty. 20 pAvID H. FREEDMAN is a contributing editor and columnist at
Business/ Sociology — Little, Brown inc. magazine. He is a contributor to Newsweek, and has written
World on science, technology, and business for The Atlantic Monthly,
New York Times, Science, The Harvard Business Review, Wired,

and many other publications. He was the co-author of A Perfect
Order Qty D Mess (Little, Brown, 2006).
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